
 

 Vacancy in  LEONI AUTOKABEL SLOWAKIA s.r.o.  
Competence Centre, Trenčín 

  
  
   

Quality 
Customer 
Care SI 

 

 

Your duties / requirements: 

 

- Liaison between the plants and the customers 
- Quality reporting  
- Problem resolution by interfacing with the customer 

on quality concerns 
- Carryout line audits at customers site 
- Support plants and customer on containment 

actions  
- Ensure rework is controlled in the correct manner  
- Ensuring customer policies are respected and liaison 

with the plants and engineering teams 
- Customer Data – access and monitor data 
- Monitor quality metrics and take appropriate action 

to remedy adverse trends an performance 
- Cost of quality – gather costs and feed back to head 

office where appropriate 
- The position involves frequent travelling 

  

 

Your  profile: 

 

- University degree in technical field 
- Fluent English language IS A MUST 
- Previous experience in automotive, especially 

dealing with the quality issues related customers 
- Strong presentation and organisational skills,  

excellent in communication 
- An independent person 
- Driving licence category B 

 
 

 

 
                    INTERNAL VACANCY  

                    ANNOUNCEMENT 
                                

If you are interested  in announced  position, please contact:  

Contact person:  Ing. Mária Markechová 

Phone:   +421 32 / 3234 409 

E-Mail: las.personalne@leoni.com 
Date of issue : 6/2/2012     

 
 
 


